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Gmail Voice Command: Frequently Asked Questions

(FAQ)

1.

Q: How do | activate Voice Command in Gmail?

A: To activate Voice Command in Gmail, click the microphone icon in the Gmail header or say,
"Hey Gmail". Note thatthe "Hey Gmail" activation command may not be available in all
languages or regions

Q: What languages are supported by Gmail's Voice Command feature?

A: Initially, Voice Command will support English, Spanish, French, German, Portuguese, and
Italian, with more languages to be added in future updates. See how to activate specific
language in the "Voice Commands" section of Gmail settings.

Q: How do | turn off the Voice Command feature if | no longer want to use it?

A: Voice Command is automatically activated with the latest Gmail update, but users can
disable it at any time in the "Voice Commands" section of Gmail settings. After you disable this
feature, the microphone icon will disappear from the interface.

Q: What specific voice commands can | use to manage my inbox?

A: You can use voice commands to move selected emails to a specific folder, archive emails,
mark emails as important/read/unread, flag emails, snooze emails until a specified date/time,
mute email conversations, delete emails, and apply labels to selected emails.

Q: Is there a voice command to search for specific emails or contacts?

A: Yes, you can say "Find emails about [topic/keyword]" to search for specific emails. To send
an email to a specific contact, say "Send email to [contact name]" and the system will search
your contacts and connected services.

Q: What if | can’t remember a voice command?

A: Most commands are intuitive and match the Ul labels. However, Gmail has implemented a
list of synonyms that will gradually expand. This means that, for example, commands like
"Create new mail", "Compose new mail", "Compose", "New mail" and similar phrases will all
trigger the same action. If you're unsure about a specific command, try using a phrase that
closely matches the desired action.

Q: How do | ensure my privacy and security while using Voice Commands in Gmail?

A: Voice Command adheres to Gmail's privacy policy, ensuring secure and confidential
handling of user data. Voice commands are processed in real-time and are not stored. All voice
data transmitted between the user's device and Gmail servers is encrypted using industry-
standard protocols.
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10.

11.

12.

13.

14.

Q: Can | use Voice Command offline?

A: Yes, Voice Command can be used offline. Your spoken commands will be processed once
your device is back online.

Q: What should | do if the Voice Command feature is not recognizing my voice correctly?

A: If Voice Command is not recognizing your voice correctly, try speaking clearly at a normal
pace. If it still doesn't understand you, say "Cancel" or "Start over" to try again. You can also
change Voice Command settings in the "Voice Commands" section of Gmail settings to fit your
needs.

Q: Are there any troubleshooting steps if Voice Commands are not responding in Gmail?

A: Make sure you have the latest version of the Gmail app or website on your device. Check your
internet connection and ensure that Voice Command is enabled in your Gmail settings. If the
issue persists, try restarting your device or contacting Gmail support for assistance.

Q: Can | customize or create new voice commands in Gmail?

A: While users cannot customize or create new voice commands, Gmail will continuously
improve existing commands and add new ones based on user experience and feedback.

Q: Is there an option to use Voice Commands with Gmail on mobile devices?

A: Yes, Voice Command supports mobile devices, including Android (6.0+) and iOS (13.0+),
allowing you to use voice commands with the Gmail app on your smartphone or tablet.

Q: What happens if multiple people are speaking in the background - how does it affect
Voice Command performance?

A: To minimize the impact of background noise, users should speak clearly and directly to their
device's microphone. It is recommended to use Voice Command in a quiet environment for the
best results.

Q: Are there any accessibility benefits that come with using Voice Commands in Gmail?

A: Yes, Voice Command is designed to be compatible with assistive technologies, such as
screen readers, ensuring accessibility for users with visual impairments or other disabilities.
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