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Introduction 
This document describes the process of working and communicating between retail stores and their 

suppliers through Amaps1. 

Amaps is a service that allows ASW systems implemented in companies to communicate directly with 

suppliers, receive responses from them and download documents directly.  

Communication with suppliers through Amaps enables automation of the process of ordering and 

delivering goods to retail stores.  

In our system, this functionality of integration with Amaps is used by two users: 

1. Bisa market d.o.o. 

a. To work with documents (with debit shipments of a retail store) 

2. Dr.Max  

a. To work with documents (with debit shipments of a retail store) 

b. To work with orders, requisitions2 

 

Retail - BackOffice 
Create requisition  
Users of the ASW:Mercantis - BackOffice application make a document of requisition of goods to the 

supplier through the usual procedure, that is, by choosing either of the two options in the Menu 

Documents: Basic Documents or Requisition of Goods: 

 

Retail - BackOffice 1: Path to requisition document 

 

 
1 Amaps is an intermediary service that speeds up and automates the process of exchanging electronic 
documents and responding to them. 
2 This requisition functionality is used exclusively by Dr.Max. Its organizational structure is so divided that 
it has a procurement service that controls this process of requiring suppliers. This service takes into 
account which item is the primary vendor for which vendor, that is, the vendor for which vendor is the 
primary vendor. Which vendor is the primary vendor for which item. In this way, the entire responsibility is 
reduced to the purchasing level, because there is no possibility of error in retail. Theirs is to click the 
difference in suppliers and he will take primary suppliers and make individual requisitions. 
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Create a document header 
For requisition of goods from suppliers, the type of document Requisition age (1) is selected.  

The header is created via the established procedure in BackOffice: 

• Clicking the New  – button opens the Retail - Documents (header) form 

• In the header, the necessary information is entered, with the obligatory entry of the 

customer , i.e. the supplier to whom the user wants to use the3 goods (2). 

Then proceed to the entry form by clicking on the Item  (3) button: 

 

Retail - BackOffice 2: New goods need, header 

 

 

 

 

 

 

 
3 In the Customer field, enter the code of the vendor from whom the goods are ordered. 
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Create items 
Retail stores record goods through items that they want to order.  

Enter items manually 
To manually enter items (item by item) in the form of Retail Item, you should click on the New button. 

In the form Retail – Document Item, required entry fields are marked with asterisks: 

 

Retail - BackOffice 3: Manual entry of requisition of goods 

Automatically enter items  
Items can also be entered by automatic generation (Auto prod.), based on the parameters entered in 

the form: 

 

Retail - BackOffice 4: Automatic entry of requisition of goods 
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By automatically generating, the system will make as many individual requisitions as there are vendors 

on the items.  

In the photo below is an example of generating results based on the parameters offered on the form 

auto prod4: 

 

Retail - BackOffice 5: Generated items, result 

 

View in columns: 

• R.br. - Item Serial Number 

• Item - Item Code 

• Item Name - Item Name 

• JM MP - Retail Unit of Measure 

• Mp Price - Retail Price 

• Amount MP - Retail amount 

• Nb Price - Purchase Price 

• Nb Amount - Purchase 

• Manufacturer - Name of the manufacturer of the item 

• Quantity – Quantities Ordered  

• Available – Response from suppliers regarding our requisition 

• Difference - The difference between the quantity ordered and the vendor's response 

 

 
4 Note: In the Available column, we have a value of 0 on all items because we have not yet received a 
response from the vendor. The Difference column  shows the difference between the Quantity and 
Available by Automatic columns. 
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Data that is important for Amaps 
After completing the processing of items, the system shows us the status of requisition to the vendor 

in the form of a List of Documents5, in the Status column: 

 

Retail - BackOffice 6: Vendor Requisition Status 

 

Statuses can be: 

• Preparation - the requisition of the customer is not completed,  

• Sent – sent to Amaps (with this process we send an order to the supplier via Amaps, i.e. via 

Amaps we send our wishes for the needs of the retail store's debt via Amaps)  

• Answer - after the document is sent, we get a response from Amaps 

 

 

 

 

 

 

 

 
5 In the Group checked boxcolumn, it is a sign that the individual requisition is due to group requisition. 
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Requisition in status Replied  
When the document is in Respond status, it means that the supplier's response through Amaps has 

arrived. By clicking on Items, you get an insight into the exact relationship ordered/available6: 

 

Retail - BackOffice 7: Status Replied, items 

 

In the Available  column (in the form of Retail Document Entries), you can see the vendor's response 

to the submitted requisition.  

 

Retail - BackOffice 8: Status Replied, Column Available 

 
6 The negative difference is marked with a red font. 
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Group requisition of goods 
Through group requisition of goods there is no need to enter a header, but the system will develop 

itself by primary suppliers: 

 

Retail - BackOffice 9: Group requisition of goods, path 

 

 

When creating a new requisition, it is not possible to enter a customer: 

 

Retail - BackOffice 10: Group requisition of goods, the principal cannot be entered 

 

 

Moving on to Items. 
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The system via auto prod. generates certain items in the specified period on the selected retail store.: 

 

Retail - BackOffice 11: Batch requisition of goods, items 

 

Unlike individual requisition, in the form of Retail Document Item, we have the Option Per Shipment. 

this means that the system will make as many individual requisitions as there are different vendors on 

the items7: 

 

Retail - BackOffice 12: Group requisition of goods, requisition by suppliers 

After selecting Yes, the system will make individual requisitions by supplier. 

 
7 The batch requisition process is to facilitate DrMax's work and to lower the responsibility of ordering items 
to purchase, which can thus control which vendor is purchasing each item from. The result of group 
requisition is individual requisition so that in the following text everything will be described only on 
individual requisition. 
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When it returns to the Document List form, you see individual requisitions resulting from one batch 

requisition to the vendor from the previous steps.  

In the Group column, these fields are ticked: 

 

Retail - BackOffice 13The need for goods, Poem. The requisition was made by a group 

 

After this process, status is observed  and a response from the supplier is awaited.  

 

 

 

 

 

 

 

 

 

When the response arrives, the Retail Document Item form checks what the supplier is able to deliver 

via the Available column8: 

 
8 The zero values in the Available column  indicate that requisition is not yet in The Responded status. 
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Retail - BackOffice 14: Requisition of goods, supplier response 

 

After this, the calculation on the form in Central Retail (CBO) is confirmed. The document thus 

confirmed is returned to the retail store and indebted to it with this goods.  
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Central CBO 
Central Retail App 
After the sent requisition and a defined response of the supplier through Amaps, the real goods arrive, 

i.e. a shipment with items.  

In the Central Retail app, the retail store has access to all the documents that came from Amaps. 

Open the Central Retail application on the Documents – Central Documents path: 

 

Central CBO 1: Application Central retail, trajectory 

 

Through the option of Importdocuments with processing, the document processing form 9opens: 

 

Central CBO 2: Path to document processing form 

It is a form that corresponds to the document header in our ERP system:  

 
9 Refers to the document header.  
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Central CBO 3: Document processing form 

 

Column description: 

Orgjed Code of the retail store sending the goods 

Doc. Doc. Date Document Date 

Client Customer Code 

Customer name Customer name 

Ext No. External number 

Cash Register Date Checkout Date from account  

Cassa Discount received if paid by the date of the cash register 

Calc. Date Invoice date 

Currency Date Currency Date - by which currency date the invoice should be paid 

Amount Currency Amount 

Tax Amount Tax Amount 

Status Status - what status it is in 

Error If it's a star, it means there's a problem with an item. 

Document What is the document code 

 

 
Go to items 

 
Confirm Item  

 
Confirmation of calculation 

 
Delete a document 
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Search filtering is possible by the following items10: 

 

Display headers by given criteria through filters: 

 

Export data to Excel: 

 

 

Mapping 
In order for us to function integration with suppliers through Amaps, it is necessary to have a mapping 

of all items that are the subject of a specific document. If the system does not recognize any item so 

that it is not mapped, it will put an error, where we have different types of errors. The goal is to fix 

errors that have occurred and are in star status. 

Specific document items header 
The example below creates error header 11entries: 

 

Central CBO 4: Document processing form, items 

 

 
10 The example shows the search results by the specified criteria Status - Created Header; Error: All 
11 An error is displayed with an asterisk in the Error column. 
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Bar code Bar code 

Code Code 

Name Name 

Unit of Measure Vendor Unit of Measure 

Quantity from document Quantity from document 

Quantity Quantity with us 

Error (Column 1) Possible mapping errors (must be fixed) 

The price of the document Prices from the document 

Price list Price list 

Error (column 2) -1 = error12 
0 = not mapped 

Rebate Discount 

Value Item Value per Entry 

Margin Margin 

VAT VAT 

Found goods Found goods13 

MP price Retail price 

 

 
Link item and document entry 

 
Mapping items and linking a barcode.  

 
Delete 

 

 

List of errors from the 1st column Error 
 

-1 There is no item-level mapping of units of measure for a given customer 

-2 Multi-scale mapping of item-level units of measure for a given customer 

-3 The mapped item-level unit of measure for a given customer is different from the 
specified unit of measure 

-4 There are no mapped units of measure at the customer level 

-5 Multiple mapping of units of measure at the customer level 

-6 The mapped unit of measure at the customer level is different from the retail unit of 
measure of the item 

-7 Converted quantity is not a unit 

 

 

 

 

 
12 When there is a difference in price from the document and the price of the price list, this error is not an 
obstacle to importing the document. 
13 The system tries to find our found goods through a bar code, which is the same with the supplier and 
with us.  
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Mapping items in an application via barcode 

Clicking on the button   triggers the question: 

 

After answering Yes, the form for mapping the article opens. Enter data: 

 

When we map items like this, we have two cases. The bar code is the same with the supplier and with 

us: 

1. The system finds the item through the bar code and thus mapping 

2. The system fails to find the item, in which case the Found Goods column is empty14. In that 

case: 

• we enter an item in the application15 

 

Central CBO 5: Item Entry  

• we bind the barcode using the Link  item and document entry buttons. 

 

 

Dr.Max and Bisa d.o.o. use this form and mapping in it differently: 

• Bisa d.o.o. maps documents in this form in the manner described  

• Dr. Max has an agreement with the suppliers to carry out a pre-mapping through the 

barcode. So it's very rare that they map on this form. 

 

 
14 This usually happens when a supplier inserts an item on his own. 
15 This has nothing to do with Amaps, the action is done in the application. 
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Mapping Target 
The goal of mapping is to find the error document and solve it.  

There are two columns marked As Error. 

The error behind the Price List column - the most common error displayed in this column is -1. Due to 

the difference in price, it is more informative: 

 

Central CBO 6: Mapping, error behind price list column 

 

 

Error behind the Quantity column - an error that needs to be corrected to get the imported document: 

 

Central CBO 7: Mapping, error behind column Quantity 

 

 

The ultimate goal is to get the imported header through the imported document confirmation.   

 

Central CBO 8: Retail Document Header 

 



                                        Amaps - User manual 
__________________________________________________________________________________ 

19 
 

Confirming calculations on CBO 
After the previously described actions, we close the Amaps form and confirm the calculation on the 

CBO in the form on the path: Documents - Central documents - Central receipt from the supplier. After 

entering the date: 

 

Central CBO 9: CBO – Central documents – Central receipt from suppliers - Date entry 

 

We're getting a document that's still needed. 

• Make a calculation,  

• To define the price, 

• Confirm the document. 

Amaps is just a link that serves to communicate directly with a vendor through item mapping. 

 

Central CBO 10: CBO – Central documents – Central receipt from suppliers 

 

 

It is important to know that every item must be mapped, and any error must be removed.  
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Retail Document - Entries 
In chapter 3.6 it is explained how Bisa d.o.o. maps items. 

In the Retail Documents - Items form, there is an option to load items for items that have been 

subsequently added. It was made for Dr. Max16: 

 

Central CBO 11: Retail Document - Items, LoadItems 

 

 

 

If the system does not find an item 
If the system does not find the goods, it is possible to enter them through the fields and buttons shown 

below17: 

 

Central CBO 12: Retail Document - Entries, Item Entry 

 

 

 

 

 

 
16 In Dr.Max when they see this mapping option, they report to procurement that a particular service does 
the mapping – loading items that have been added subsequently. Dr. Max has a team that deals with 
calculations. And the second team, simply Put Procurement, deals with item mapping, i.e. entering new 
items.  
17 The number that appears in the File Name field represents the ID of Amaps. It is necessary when solving 
the problem, to see what exactly is wrong. 
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Additional information 
Mapping items by quantity 
For items that are sent to the vendor, a quantity relationship between the retail store and the vendor 

must be defined.  

For example, an item in a retail store can be kept as a piece, and at a supplier as a package that fits 10 

pieces (e.g. paper wipes).  

Mapping is carried out exclusively at the headquarters and transferred to the retail store.  

On the example of paper wipes: 

Retail Store Quantity 
Ordered 

Vendor Unit of 
Measure for Shipment 

Central Mapping Result 

6 pieces Packaging (10 pieces) 0 (pack of 10) 0 pieces 

6 pieces  Packaging (10 pieces) 1 (pack of 10) 10 pieces  

15 pieces Packaging (10 pieces) Rounding in half  
1-15 = 10 

10 pieces 

16 pieces Packaging (10 pieces) Rounding in half,  
16-20 = 20 

20 pieces 

 

 

Key actions, diagram 
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